
SMP Workplace Violence Prevention (2023) 

This course reviews our best practices for de-escalating extreme behavior in our 

healthcare settings. Please allow 20-25 minutes to review the content and 

complete the knowledge checks for each lesson.  Thank you. 

 



 



Learning about and preventing workplace violence isn't a new concept for our 

organization. We illustrate how to de-escalate using C-I-Care methods and how 

to promptly respond to violence in subsequent lessons. 

 



 

 



 

 

 



 











 



 

 



 

 



 

 

 

 

 




