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DOWNLOAD THE MYHEALTH APP
Search for “Stanford Health Care MyHealth” in your mobile app store.

Manage your 
care with 
MyHealth

MyHealth Help Desk
866.367.0758

Managing your care is quick and easy 
with MyHealth. Simply get your 
account and log in from your mobile 
phone or computer.

EASY ACCESS TO HEALTH INFORMATION
• Get test results
• View medications
• Trend biometrics (weight, blood pressure, etc.)
• Review past visit notes

QUICK AND SECURE COMMUNICATIONS
• Send messages to your care team 
• Attach pictures when needed
• Receive email and mobile notifications regarding 

new test results and messages

APPOINTMENTS, BILLING AND MORE
• Schedule appointments
• View and pay bills
• Allow caregivers to “Share Access” 
• Conduct video visits

SIGN UP TODAY
stanfordhealthcare.org/myhealth

Fr
eq

ue
nt

ly
 A

sk
ed

 Q
ue

st
io

ns
1.

 W
ha

t i
s M

yH
ea

lth
?

M
yH

ea
lth

 is
 a

n 
on

lin
e 

to
ol

 th
at

 e
na

bl
es

 S
ta

nf
or

d 
H

ea
lth

 C
ar

e 
pa

tie
nt

s t
o 

se
cu

re
ly

 a
cc

es
s t

he
ir 

he
al

th
 

in
fo

rm
at

io
n,

 c
om

m
un

ic
at

e 
w

ith
 th

ei
r c

ar
e 

te
am

 
(d

oc
to

rs
, n

ur
se

s e
tc

.),
 a

nd
 h

an
dl

e 
lo

gi
st

ic
s l

ik
e 

ap
po

in
tm

en
t s

ch
ed

ul
in

g 
an

d 
on

lin
e 

bi
lli

ng
.

2.
 W

ho
 ca

n 
sig

n 
up

 fo
r M

yH
ea

lth
?

An
y 

St
an

fo
rd

 H
ea

lth
 C

ar
e 

pa
tie

nt
 c

an
 si

gn
 u

p 
 

fo
r M

yH
ea

lth
.

3.
 H

ow
 d

o 
I s

ig
n 

up
 fo

r M
yH

ea
lth

?
W

hi
le

 in
 c

lin
ic

, a
sk

 th
e 

st
aff

 fo
r a

 M
yH

ea
lth

 
ac

tiv
at

io
n 

co
de

 o
r g

o 
to

: s
ta

nf
or

dh
ea

lth
ca

re
.o

rg
/

m
yh

ea
lth

 a
nd

 se
le

ct
 “G

et
 a

 M
yH

ea
lth

 A
cc

ou
nt

” t
o 

ge
t s

ta
rt

ed
.

4.
 H

ow
 d

o 
I a

cc
es

s M
yH

ea
lth

?
Th

e 
ea

si
es

t w
ay

 to
 g

et
 a

cc
es

s 
is

 to
 u

se
 th

e 
St

an
fo

rd
 H

ea
lth

 C
ar

e 
M

yH
ea

lth
 a

pp
 (i

O
S/

An
dr

oi
d)

. 
Se

ar
ch

 fo
r “

St
an

fo
rd

 H
ea

lth
 C

ar
e 

M
yH

ea
lth

” i
n 

yo
ur

 m
ob

ile
 a

pp
 s

to
re

.

Yo
u 

ca
n 

al
so

 lo
g 

in
 to

 y
ou

r M
yH

ea
lth

 
ac

co
un

t t
hr

ou
gh

 a
 w

eb
 b

ro
w

se
r b

y 
go

in
g 

to
: 

st
an

fo
rd

he
al

th
ca

re
.o

rg
/m

yh
ea

lth
.

5.
 I

s M
yH

ea
lth

 se
cu

re
?

Ye
s, 

M
yH

ea
lth

 u
se

s t
he

 la
te

st
 e

nc
ry

pt
io

n 
te

ch
no

lo
gy

 
th

at
 is

 th
e 

in
du

st
ry

 st
an

da
rd

. 

6.
 C

an
 I s

en
d 

m
es

sa
ge

 to
 m

y 
cl

in
ic

 u
sin

g 
M

yH
ea

lth
?

Ye
s, 

yo
u 

ca
n 

se
cu

re
ly

 co
m

m
un

ic
at

e 
w

ith
 yo

ur
 ca

re
 

te
am

 th
ro

ug
h 

M
yH

ea
lth

 re
ga

rd
in

g 
no

n-
ur

ge
nt

 is
su

es
.

7.
 I

s t
he

re
 a

 ch
ar

ge
 fo

r M
yH

ea
lth

?
N

o,
 M

yH
ea

lth
 is

 a
 fr

ee
 se

rv
ic

e 
fo

r o
ur

 p
at

ie
nt

s  
an

d 
ca

re
gi

ve
rs

.

8.
 C

an
 I p

rin
t i

nf
or

m
at

io
n 

fro
m

 M
yH

ea
lth

?
Ye

s,
 y

ou
 c

an
 lo

g-
in

 to
 y

ou
r M

yH
ea

lth
 a

cc
ou

nt
 fr

om
 

ou
r w

eb
si

te
 a

nd
 u

se
 th

e 
“P

rin
te

r F
rie

nd
ly

 P
ag

e”
 

fe
at

ur
e 

to
 p

rin
t y

ou
r i

nf
or

m
at

io
n.

 S
im

pl
y 

cl
ic

k 
th

e 
pr

in
te

r i
co

n 
th

at
 is

 lo
ca

te
d 

in
 th

e 
up

pe
r r

ig
ht

 c
or

ne
r 

of
 m

os
t s

cr
ee

ns
.

9.
 A

s a
 ca

re
gi

ve
r, 

ca
n 

I u
se

 M
yH

ea
lth

 to
 

m
an

ag
e 

ca
re

 fo
r m

y 
ch

ild
 o

r a
no

th
er

 a
du

lt?
Ye

s,
 M

yH
ea

lth
 S

ha
re

 A
cc

es
s p

ro
vi

de
s o

nl
in

e 
ac

ce
ss

 to
 h

ea
lth

 in
fo

rm
at

io
n 

fo
r o

th
er

s.
 V

isi
t 

st
an

fo
rd

he
al

th
ca

re
.o

rg
/s

ha
re

ac
ce

ss
 fo

r m
or

e 
in

fo
rm

at
io

n 
an

d 
to

 fi
nd

 o
ut

 h
ow

 to
 re

qu
es

t a
cc

es
s.

10
. W

ho
 e

ls
e 

ca
n 

ac
ce

ss
 m

y 
M

yH
ea

lth
 

in
fo

rm
at

io
n?

Yo
ur

 d
oc

to
r a

nd
 c

lin
ic

 st
aff

 h
av

e 
ac

ce
ss

 to
 y

ou
r 

el
ec

tr
on

ic
 m

ed
ic

al
 re

co
rd

. H
ow

ev
er

, o
nl

y 
yo

u 
an

d 
th

os
e 

yo
u 

al
lo

w
 th

ro
ug

h 
Sh

ar
e 

Ac
ce

ss
 w

ill
 h

av
e 

ac
ce

ss
 to

 y
ou

r M
yH

ea
lth

 in
fo

rm
at

io
n.

11
. C

an
 I s

ch
ed

ul
e 

or
 ca

nc
el

 a
n 

ap
po

in
tm

en
t 

us
in

g 
M

yH
ea

lth
 a

t a
ll 

cl
in

ic
s?

M
an

y 
St

an
fo

rd
 H

ea
lth

 C
ar

e 
cl

in
ic

s o
ffe

r a
pp

oi
nt

m
en

t 
sc

he
du

lin
g 

th
ro

ug
h 

M
yH

ea
lth

. H
ow

ev
er

, in
 so

m
e 

ca
se

s y
ou

 m
ay

 n
ee

d 
to

 c
al

l t
he

 c
lin

ic
. P

le
as

e 
ch

ec
k 

w
ith

 yo
ur

 c
lin

ic
 to

 c
on

fir
m

.

12
. C

an
 I p

ay
 m

y 
bi

ll 
th

ro
ug

h 
M

yH
ea

lth
?

Ye
s, 

yo
u 

ca
n 

vie
w

 a
nd

 p
ay

 yo
ur

 b
ill 

th
ro

ug
h 

M
yH

ea
lth

.

13
. W

ha
t i

f I
 a

m
 h

av
in

g 
tr

ou
bl

e 
sig

ni
ng

 in
 to

 m
y 

ac
co

un
t i

n 
M

yH
ea

lth
?

Pl
ea

se
 g

o 
to

: s
ta

nf
or

dh
ea

lth
ca

re
.o

rg
/m

yh
ea

lth
, 

an
d 

us
e 

th
e 

“F
or

go
t M

yH
ea

lth
 ID

” o
r “

Fo
rg

ot
 

Pa
ss

w
or

d”
 fe

at
ur

e 
to

 re
ga

in
 a

cc
es

s.
 If

 y
ou

’re
 st

ill
 

ha
vi

ng
 tr

ou
bl

e,
 p

le
as

e 
ca

ll 
th

e 
M

yH
ea

lth
 H

el
p 

De
sk

 
at

 1
.8

66
.3

67
.0

75
8.

Fo
r m

or
e 

in
fo

rm
at

io
n 

ab
ou

t M
yH

ea
lth

, v
is

it 
st

an
fo

rd
he

al
th

ca
re

.o
rg

/m
yh

ea
lth

 o
r t

al
k 

to
 y

ou
r d

oc
to

r o
r a

 c
lin

ic
 s

ta
ff.

 

DOWNLOAD THE MYHEALTH APP
Search for “Stanford Health Care MyHealth” in your mobile app store.

Manage your 
care with 
MyHealth

MyHealth Help Desk
866.367.0758

personalized letter from the clinic and the 
MyHealth FAQs are tri-folded and inserted 
into this holder
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